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[IOrOBOP-O®EPTA
HA OPITAHU3ALIMIO N OKASAHUE YCIYT
(3aKntoyaeMbli ANCTaHUMOHHBIM COCO60M)

HacToswwmit goroBop-odepTta Ha OpraHn3aumio U okasaHue ycnyr (aanee — AOroBop) SIBMISIETCS AOrOBOPOM
NPUCOeAMHEHUS] U 3aK/TKOYAETCS B COOTBETCTBMM C MYHKTOM 1 ctaTbh 398 pakgaHcKoro kopekca Pecny6nvku
Benapycb Mexay OB6LIECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTbIO «TEJTEMEAUKA®», UMEHYEMBbIM B AaNIbHENLLIEM
WcnonHuTens, B nnue anpekTopa Kacabyukon A.B., neicTBytollei Ha 0CHOBaHMK YcTaBa 1 KnneHToM (COBMECTHO
MMeHyeMbIM CTOPOHbI), KOTOPbIA M3bSBUI XXENaHWEe 3aK/Il04YMTb HACTOSLIMIM [OroBOp CMOCO60M, M3NOXEHHBIM B
HacTosILLEeM OrOBOpE.

TekcT Hactosulero [loroBopa siBnsieTcs odepToi (B COOTBETCTBMM CO CTaThei 405 MpaxaaHCKoro Koaekca
Pecnybnukn benapycb), TO ecTb npeanioxeHnem WcnonHuTens 3akniounTb A0OroBop C KiMeHTOM, MMerwmM
HaMepeHne BOCMNOJ/1b30BaTbCA 1 ONJ1IaTUTb YC/Tyr No AOroBopy.

Pa3MelleHVe HaCTOSAILErO AOrOBOPa W MPWUIOXKEHUNA K HeMy B rnobanbHOW TeNeKOMMYHMKaLMOHHOW ceTu
MHTepHeT He siBnsieTcs nybanyHoi odepTol M He BreyeT 06s3aHHOCTb MCnonHUTeNs 3ak/ilounTb HacTOALMM
[0roBOp C KaXAbIM, KTO K HeMy obpaTtuTtcs.

TeKkCT AaHHOro AoroBopa ony6/IMKOBaH B 3MIEKTPOHHOM BUAE B rN106a/IbHON TEEKOMMYHUKALMOHHOW CETU

MHTepHeT Ha caiite www telemedica*by.

TepMuHbl 1 onpeaesnieHns, UCNoJib3yeMble B HACTOSILLIEM A0roBoOpe:
KnueHT — pgeecnocobHoe nmuo B Bo3pacte oT 18 ner u 6onee, aBnsioweecs pe3naeHToM Pecnybamku
Benapycb, KoTopoe 3akiounno ¢ MicnonHuTeneM HacToswmiA AoroBop (NpUCOeaMHUIIOCH K AOrOBOpY).

CYeT-NpOoTOKON COrNlacoBaHWUs LiEHbI (aanee — CYET) — AOKYMEHT, NMpeaocTaBneHHbln UcnonHutenem KnneHTy
ANS 03HAKOMEHMS C YCIIOBMSIMM HACTOSILLLEro A40roBopa, NpucoeamMHeHns K AOroBopy M onnathl ycnyr cnonHuTens,
COAEPXKaLLMIA CPOK AENCTBUS AOrOBOPa, CTOMMOCTb YC/YT, NepeyeHb U KOMYECTBO YCTYT, MOPSAOK UX MOJTyYEHUS.

MoaTBepXKAEHNE O 3aK/IOUYEHUM [OroBOpa - AOKYMEHT, MPEeAoCTaBieHHbl McnonHutenem KnvewTy nocne
onnathl (akuenTa) KnueHtoM ycnyr UCnonHuTeNs, NOATBEPXXAAOLLMNIA 3aK/THOUEHNE HACTOSLLIErO AOrOBOPa, B KOTOPOM
YKa3aHbl: MepeyeHb W KOMMYECTBO OnpeaeneHHbIX AOrOBOPOM YCyr, MOpPSAOK WX nosydeHuss KnueHTtom; nepuvog
OpraHu3aumn YCiyr; perucTpaLMOHHbLIN HOMep M faTa AoroBopa. AKUenT ocyllectBnsieTcst KnmeHToM cnocobom,
OroBOpPEHHbLIM B JOrOBOpeE.

MpelckypaHT — [AOKYMEHT, COAepXalumMi COBOKYMHOCTb MapaMeTPOB OpraHuM3aumMuM M OKasaHus yCiyr
(NepeyeHb opraHusauuii 34paBoOOXpaHEHNs], KOMIMYECTBO U MEpPEeYeHb YCIyr, CTOMMOCTb ycnyr VicnonHuTens no
[OroBOpY, NepUoA OpraHn3aumnn yciyr), KOTOpbIi pa3paboTaH M YTBEPXKAEH pacrnopsiAnTENbHbIMU AOKYMEHTaMu
McnonHutens u B COOTBETCTBMU C KOTOPbIMU OCYLLEeCTBASeTC obcnyxnaHme KnuenTa.

CaiT — Beb-canT UcnonHuTens, pa3MeLleHHbIn no agpecy: www-telemedicaby

1. NMPEQAMET AOIrOBOPA

1.1.  Ucnonuutenb 06a3yetcs obecneuntb NnpegocTaBneHne KnmeHTy koMnnekca ycniyr, € KoTopbiMu KnneHT
O3HaKOMW/CS, Bbibpan M onnatmn B nopsiake M cnocoboMm, nNpeayCMOTPEHHbIMM  HAaCTOSILMM  AOrOBOPOM.
MpepoctaBneHme WcnonHUTENEM YCAyr MNPOUCXOAMT B CPOKM, o0bbeMax W Mopsigke, MNpPeayCMOTPEHHbIX B
MoaTeepXxaeHMM O 3aK0YEHUN AOroBopa, Nosy4eHHoOM KnneHToM nocne onsiatel CTOMMOCTH ycnyr McnonHuTtens.

1.2. O3HaKOMNEHWE C YC/IOBUSIMM HACcTOSILLEro JOroBopa W NpeickypaHTa, nonydeHne KrmeHTom
MoaTBepXxaeHMs O 3aK/o4YeHnM gorosopa (NpucoeanHeHe K AoroBopy), onsata (akuenT) cyeTa OCyLLeCTBASeTCs
KnveHToM Ha caite UcnonHuUTens, a Takke C UCNOMb30BaHNEM UHBIX AOCTYMHbIX CTOPOHAM CPeaCTB KOMMYHUKaLWIA.

1.3.  Ycnyru no poroBopy okasbiBaloTcs Ans cobctBeHHOro notpebneHns KnneHtoM. ObpalleHns TpeTbux
N 33 OKasaHWEM YCNyr MO HaCTOsILLEMY AOroBOpY, He siBnsitowmxcss CTOPOHOW MO AOroBOpY M HE YKa3aHHbIX B
MoaTeepXxaeHMM O 3aKNI0YEHUN JOroBOpa — He JoMyCKaeTcs.

2. noPAAOK 3AKJTFOMEHUSA AOTOBOPA

2.1.  [Jdorosop mexay KnneHToM u UcnonHuTenem cYMTaeTcs 3akI4eHHbIM U CTaHOBUTCS 06513aTeslbHbIM
ans obeux CTOpoH C MOMeHTa npuHaTua WcnonHutenem akuenta KnueHTa (npucoeavHeHWe K HacToswemy
[0roBopy) v nony4yeHust KnumeHtoMm [MoATBEPXAEHWUS O 3aKNOYeHUM AoroBopa. MpUHSATME YCNOBWIA AOroBOpa
KnveHToM (akuenT) A0MKHO 6biTh 63 KaKUX-NMBO0 YCI0BUIA, U3BATUIN U OFOBOPOK CO CTOPOHbI KnneHTa.

2.2. TybnnyHoe pa3MelleHne HacTOsALEro Aorosopa Ha cante WcnonHuTens sBnseTcs AeNcTBUMEM
NcnonHuTens no o3HakoMaeHnto KnveHTta ¢ yTBepXXAeHHbIMU YCITOBMSIMM HAaCTOSALLErO AOroBOpa NpUcoeamHeHus, To
€CTb C YCNIOBMSIMM OpraHu3aumm 1 okasaHus icnonHutenem ycnyr, n MHMOpMMpoBaHUIO NoTeHumasnbHbix KnveHToB
0 TOM, YTO YCNyrM OKasblBaOTCA MCMOMHUTENEM UCKAKUUTENBbHO B COOTBETCTBMM C HACTOSLLMM AOrOBOPOM M Ha
YCNOBWSIX, OnpeaesieHHbIX NPeNCcKypaHToOM, AEWCTBYIOWMM B MOMEHT 3aK/OUYEHUSI HACTOSILLErO JOroBopa, U HUKakK
WHaye.



2.3. 3aknioyasl HacToswmMin aoroBop, KAMeHT TeM caMbiM MOSIHOCTbIO M 6e30roBOPOYHO MPUHMMAET
MONOXEHUS NoBbIX MPUNOXKEHWNIA K HACTOSILLEMY IOFOBOPY, @ TakXKe JOKYMEHTOB, pa3paboTaHHbIX Ha UX OCHOBE.

2.4.  KnueHT Bblpa)xaeT CBOK BOO (CornacMe) Ha MpUCOeAUHEHME K YCII0BUSIM HACTOsLWeEro Aorosopa
(coBepLUaeT akUenT) NyTeM onnaThl CTOMMOCTU YCiyr UCNONHUTENS, ONpeaeneHHbIX NpenckypaHToOM NMbo cYeToM
(B cootBetcTBMM C N.3 cT.408 MpaxkaaHckoro koaekca Pecnybnmku benapyce).

2.5. Hacroawwuit loroBop npv ycnoBuv cobntoeHnst Nopsiaka ero akuUenTa CYMTAETCS 3aK/IloYeHHbIM B
MpoCTol NUcbMeHHol dopmMe (Nn.2, n.3 cT1.404 1 n.3 c1.408 MpaxxaaHckoro Koaekca Pecnybnvku benapych).

2.6. KnveHT, 3aKniouMB HaCcTOSILUMI JOroBOpP, MMEEeT npaBo TpeboBaTb OT MCMONHWTENs opraHu3auuu
(okazaHus) BbIGpaHHbIX YCNYr B NEpVOA, YKasaHHbIM B NoATBEPXAEHUM O 3aK/IIOYEHUM AOrOBOPA.

2.7. WcnonHutenb pa3pabaTbiBaeT M YTBEPXKAAET PacnopsaanTeNbHbIMU JOKYMEHTAMU HACTOSLLMI AOrOBOP,
MpeNcKypaHT, pa3MeLLaeT MX B 3/IEKTPOHHOM BMAE B rN106asibHON TENEKOMMYHUKALMOHHOW CETU MHTEPHET Ha caiite
www - telemedica“by.

2.8.  KnueHT, 3aK/to4as HacTosLWMiA AOroBOp, COrMaLlaeTcs C TeM, YTo:

- €CNIM OH B TeyeHue 5 (NATW) KaneHAapHbIX OHENW C MOMEHTa MOMyYeHUst YCIYrU He 3asiBUN KakuxX-nnbo
MACbMEHHBIX MPETEH3MI MO KayecTBy OKasaHHbIX WMcrnonHutenem ycnyr, To 3To 6yaeT paccMaTpuBaThbCs
WcnonHutenem kak ogHo3HauyHoe cornacve KnuveHTa ¢ TeM, YTO YC/IyrMm eMy OKasaHbl CBOEBPEMEHHO, B MOJSIHOM
obbeMe n Hagnexawum obpasoM. B cryyae Hanuums NpeTeH3un Mo KayecTBy OKalaHHbIX McnonHuTtenem ycnyr,
KnueHT odopmMnsieT eé NMCbMEeHHO W HanpaenseT McnonHUTenNto no agpecy, ykasaHHOMY B pasgene 8 HacTosiwero
[0roBopa;

- AKT OKasaHHbIX YCIyr MO HacTosiweMy [OroBopy cocTtaenserca WcnonHutenem eavHoNMYHO B
O[IHOCTOPOHHEM MOPSAKE B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATE/IbCTBOM.

2.9. MNpaBa 1 06513aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aK/THOUYEHUS] HACTOSLIEro AorosBopa. YCTynka
npaB 1 0653aHHOCTEN B COOTBETCTBMM C HACTOSILLMM [JOrOBOPOM CTOPOHaMM He Npou3BOAUTCS.

2.10. WcnonHuTenb OpraHM30BbIBAET OKasaHue yCayr No HacTosieMy AOrOBOPY CBOMMM CUSlaMK, a Takxe
NnpuBMeKaeT TPeTbUX NuL, HeobxoaMMbIX AN UCMoAHeHMs 06s3aTenbCTB MO HacTosweMy Jorosopy. B cnydae
NpyBMIEYEHUS TPETbUX NUL AN UCMONHEHMS HacTosiwero aorosopa, KnveHT He BO3paXkaeT NpoTMB Nepedadv
WcnonHuTenem HeobxoauMol Ansi 3TUX uenel nHdbopMauuM, B TOM 4YMCTIE JIMYHOTO XapakTepa, M AOKYMEHTOB,
nonyyeHHbIx OT KnueHTa. MNMepepaya faHHbIX cnonHUTeneM TpeTbMM NnuaM ydnTbiBaeT 0COBEeHHOCTM M npasua
OCyLLECTBIIEHMS] 06pabOTKM AaHHbIX, YCTAHOBMEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM Pecnybnuku Benapyce.

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. WcnonuHuTesnb:

3.1.1. ob653aH KBaNM@PUUMPOBAHHO OPraHU30BbIBaTb M OKa3blBaTb YCYrM B COOTBETCTBMM C TpebOoBaHWAMM
3aKoHoAaTeNbCTBa U CBOMMU 0653aTeNlbCTBaMm No HaACcTosLWEMY AOroBOpY;

3.1.2. 06s13aH obecneunBaTb KOH(MPUAEHUMANbHOCTb MHMOPMaLNKM, MOSTYYEHHOM B MpoLecce opraHusaunm
ycnyr Knuenty;

3.1.3. 0653aH KOHTPONMPOBaTb 06bEM, CPOKMN U KAYECTBO MEAMLMHCKMX YCIYr, npefocTtasnsemMblx KnneHTy B
COOTBETCTBUM C YC/IOBUSIMW HACTOSILLEro AOroBopa W NpPencKypaHTa;

3.1.4. Bnpase 3anpocuTb y KnveHTa MHdbOpMaumnio, HeobxoaMMylo ANS OKasaHusl yCyr Mo HacTosiwemy
JOroBopy, a TakXe nosyyaTb OT OpraHv3auui 34paBOOXpPaHeHWst U APYrUX KOMMETEHTHbIX SIML AOKYMEHTI,
HeobxoAMMble ANsl pelleHMs BOMPOCOB O BbiMjiaTe AEHEXHOro Bo3MelleHus (3a McktouveHneM uHdbopmaumm, He
noanexallein pasrnalleHnto 3STUMK NuaMm B COOTBETCTBMM C 3aKOHOAATENLCTBOM Pecnybnnku benapychb);

3.1.5. BnpaBe 0TKa3aTbCs OT OpraHu3aLumn okasaHus ycnyr, ecnm KnmeHT He BbINOSHSIET AO/MKHBIM 06pa3oM
cBomx obssatenbcte nepeg WcnonHuteneMm, u notpeboBaTb BO3MelWleHMS YObITKOB. [lpyM HanuumMm Takux
obcroatenscTs MicnonHutenb 06s3aH HeMeaieHHO yBeaoMUTb KieHTa 0 CBOEM pelleHuu;

3.1.6. BnpaBe 0Tka3aTb B OpraHM3aLnn MeauUMHCKUX YCYr, HE YKa3aHHbIX B NoATBEPXAEHMM O 3aK0UYEeHUM
HaCTOSILLEro 0roBopa M He MpeayCMOTPEHHbIX MPENCKYPaHTOM MO0 NPEBbILLAIOWMX YCTaHOB/IEHHbIE NIUMUTLI, A
Takke 3aTpeboBaTb OT KnveHTa KOMMeEHCauuio oOnJladeHHbiX McnonHutenem pacxofoB, MpeBbILUAOLWMNX
YCTa@HOBJIEHHbIE NIMMUTI;

3.1.7. BnpaBe OTKa3aTb B KOMMNEHcaLuun CaMOCTOSATENbHO OMiadeHHbIX KnMeHTOM MeauLMHCKUX YCnyr, ecnu:

- YCIyru He 6binn npeasapuTenbHO CornacoBaHbl ¢ MicnonHutenem,

- He NpefoCcTaBfeHbl JOKYMEHTbI, NOATBEPXKAAIOLIME pacxoabl, MOHeCeHHbIe KNMEHTOM,

- YCIyr1 MPeBbICUAN IMMUTBI U OrPaHNYeHUs], YCTaHOBNEHHble [oaTBEpXXAEHMEM O 3aK/TiOYEHUN AOrOBOpa
N NpencKypaHToM.

3.1.8. BnpaBe OTka3aTb B OpraHu3aumun ycayr uam B KOMNeHcaumm pacxoaos, NOHECEHHbIX KnneHToM, ecnm
Ha MOMEHT obpalleHusi KnueHTa nepvog opraHusauMu YCnyr, YKasaHHbli B [oATBEPXKAEHUM O 3aKTHOYEHUU
HacTosILLero A0roBopa, ewe He Havancs nmbo yxxe UCTEK;

3.1.9. BnpaBe OTKka3aTb B OpraHM3auMn MeauUMHCKUX YCyr B TEX OpraHn3aunsx 34paBooXpaHeHus, KoTopble
He yka3aHbl B MoATBEPXXAEHMN O 3aKJIl0MeHUM AoroBopa NMMbo B TeX opraHmM3aumnsix 34paBOOXpaHEHMs, C KOTOPbIMUI
B AEWCTBYIOLLEM MEPUOAE OpPraHM3auMM MeavuMHCKUX ycnyr WCnonHWTenb npekpatui AeWcTBME [LOroBOPOB O
COTPYAHNYECTBE;

3.1.10. BnpaBe OTCPOUUTbL BO3BpaT AEHEXHbIX cpeAcTB KnueHTy B cnyyasx, korga WcnonHutenio He
npeaocTaBfieHbl Bce HeobxoauMble AOKYMEHTbl — A0 WX MpeacTaBneHus, a Takke ecnm y UcnonHutens mmetotcs
COMHEHUs B MOAJIMHHOCTW MpefocTaBneHHblX KnMeHTOM AOKYMEHTOB, A0 TOr0 BpeMeHW, fnoka He 6yaer



NMoATBEPXXAEHA WX MOAMMHHOCTb SiMLAMKM, NPeAOCTaBMBLUMMU TakKoOM AOKYMEHT, nMb6o camMuM WCnonHUTENeM Ha
OCHOBaHMM ero 3anpocoB B OpraH, BblAaBLUWIA JOKYMEHT;

3.1.11. umeeT npaBo B Noboe BpeMsi B 0AHOCTOPOHHEM MOPSIAKE BHOCUTb M3MEHEHWS B HACTOSALLUIA AOTOBOP,
MPEeNCKYPaHT U MPUNIOXEHUS K AOrOBOPY, Pa3MECTMB HOBYIO pedakUMio AOKYMEHTOB Ha canTe McnonHutens. Ha
[IOroBOpbI, 3aK/t0UEHHbIE C KNMEHTOM 10 BCTYNNIEHUSI B CUJTY MSMEHEHWI, pacnpoCTpaHSIETCS peaakumst Aorosopa u
npeNcKypaHTa, AeMCTBOBaBLIMX Ha MOMEHT onnaTbl KnueHTom ycnyr McnonHutens.

3.2. KnuenT:

3.2.1. 0bsi3aH npuM 3aK/OYEHUM HACTOSILLErO [OroBopa AOCTOBEPHO YKasbiBaTb WM MOATBEPXAATb
nHdopmaunto, HeobXoaAMMYIO ANS 3aKIHOYEHNS U UCNOSTHEHUS HACTOSALWEro 40roBopa;

3.2.2. 06s13aH ONnaTUTb CTOMMOCTb YCIyr WCNOMHUTENSI B CPOKM W MOPSIAKE, YKa3aHHbIE B MpeicKypaHTe
n/vnn cyeTe K HacTosILLEMY A0roBopY;

3.2.3. 06si3aH He3aMeanuTeNbHO NpeaocTaBnsATb McnonHuTento HeobxoauMMylo AN OKasaHusl MM ycnyr
nHdOopMaLMIO M AOKYMEHTbI B MepUoA AEUCTBUS JOrOBOPa,

3.2.4. obsizaH cobnopgaTb npeanucaHus Bpaya, MNOSlyYeHHble B XOA€ MONyYeHMsl MEeaMUMHCKUX YCHyr,
cobnoaaTh pacnopsaaok opraHusauunii 3apaBooXpaHeHns;

3.2.5. BnpaBe obpawartbCsd YCTHO WM MUCbMEHHO K WcnonHuTento Mo BCEM CMOPHLIM BOMpOCaM,
BO3HMKAIOLLMM B NMepuoa AENCTBUS HACTOSILLENO AOTOBOPa;

3.2.6. BnpaBe 0TKa3aTbCHd OT HACTOSALEro [OroBopa, Y4uTbiBasl YCNOBWUSI, OFOBOPEHHble B MyHKTe 4.5.
HacTosLLIero Aorosopa.

4, CTOMMOCTDb YCJIYT MU NOPAAOK UX OPTAHU3ALIUUN

4.1. CroumocTb ycnyr UcnonHutens ykasblBaeTca B NpenckypaHTe, a Takxke B cyeTe U lMNoatsepxaeHnm o
3aKnoyeHMn goroeopa. OnnaTta crouMmoctn ycnyr WcnonHutens nponssoauTtcs KriveHToM eaMHOBpeMEeHHO npu
3aK/odeHn forosopa, B nopsake 100% npeaonnatbl, nyTeM 6e3HaNMYHOrO nepeyncneHmst KnmeHToM AeHeXHbIX
CPeAcCTB Ha pacyeTHbIN cyeT UcnonHuTens.

4.2. OpraHusauusi 1 oKasaHuWe YCITyr OCYLIECTBNSIETCA nocne obpalleHns Knuenta K McnonHutenio no
TenedoHy, 3NEKTPOHHOMN NoYTe, Yepe3 calT McnonHuTens, NoCpeACTBOM MECCEHKEPOB MM UHbIX CPEACTB CBS3W,
COrnacoBaHHbIX CTOPOHaMM Npw 3akntoveHun aorosopa. Mpu obpalueHun k UcnonHutentio KnuveHTty Heobxoammo
COOBLWMTb CBOM MMS U haMUIMIO, @ TakXKe MNOATBEPAUTL HalMume AeUCTBYIOLLEro A0roBopa.

4.3. KnueHT nonyyaer MeaMuMHCKME YCIyrM Mo  HarnpasneHusM WcrnonHuTens B opraHusauuu
34paBoOXpaHeHusl, pacnonoXeHHble Ha TeppuTopun Pecnybnvkm benapych, € KOTOpbIMU Y ICNOAHUTENS 3aK0YEHbI
[OroBopbl O COTPYAHMYECTBE, NepeyeHb KOTOPbIX onpefeneH npenckypaHToM. B cnydae, ecnm ycnosusiMu
3aK/IOYEHHOro A0roBopa MpefycMOTpeHa BO3MOXHOCTb OpraHv3aumMM MeauvuMHCKMX YCITyr B OpraHusaumsix
30paBOOXPaHeHus, C KOTOPbIMU Yy VICNOMHUTENS He 3aK/ioyeHbl 0roBOpbl O COTpyAHWYecTBe, TO KnueHT, nocne
nonyyeHust cornacus ot McnonHutens, uMeeT npasBo 06paTUTLCA B 3TW OpraHusauum 34paBOOXPaHeHus,
pacrnonioXeHHble Ha TeppuTopum PB, caMOCTOATENbHO OMNaTUTb MOJSTYYEHHYK yciyry u nocine obpaleHus K
McnonHuTento nosyynTb KOMNEHCALUMIO MOHECEHHLIX pacxoAoB He nosgHee 10 paboumx AHen, npefocTaBuB ANst
3TOr0 AOKYMEHTbl, noATeBepXxAaatowme o06beM WM nepedeHb MOAYYEHHbIX COrflacoBaHHbLIX YCYr U MOHECEHHble
pacxogbl.

4.4. AKT OKasaHHbIX YCIyr COrflacHO [AEWNCTBYIOWEMY 3akoHodaTenbcTBy Pecnybnuku, bBenapycb o
NEepPBUYHBIX YYETHbIX [OKYMEHTax COCTaBnseTcsa MCnonHuTeneMm eAmMHONMNYHO aBTOMaTUYeCKM C MUCMONb30BaHUEM
NPOrpPaMMHO-TEXHUYECKUX CPeACTB N NPU3HAETCH NepPBUYHBIM YYETHBIM JOKYMEHTOM.

4.5. B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnunkn Benapycb KnveHT B nepuod AEWCTBUS
3aK/IIOYEHHOrO C HMM AOroBopa BrpaBe OTKa3aTbCs OT AOroBopa C MOC/eaylowMM BO3BpaToM KnueHTy Bcen
yniayeHHOM MM NPU 3aKOYEHUM CYMMbl TM60 €€ YacTu, pacCUMTaHHOW MPONOPLMOHANbHO BPEMEHM AeUCTBUS
HacTosiLero gorosopa. Npn 3ToM UcnonHuTeNb UMEET NpaBo yaepXXaTb CyMMy (haKTUYeCKN NOHECeHHbIX pacxoaos
no poroBopy. BosBpaT KnneHTy paccuMTaHHOM CyMMbl MpU OTKa3e OT AOroBopa MpOM3BOAWUTCS MpU YCIOBUK
oTCyTCTBMSI obpalleHnii KnueHTa Kk WcnonHMTEnto 3a opraHusauumein yciyr B Nepuoa AeWCTBMS HacTosILLero
forosopa. BosBpaT cyMMbl npousBoauTcs McrnonHutenem B Teuenue 14 (YeTblpHaauaTi) kaneHAapHbiX aHen (c
yuyetoMm ycnoBuin n. 3.1.10. HacTosilero AoroBopa) C MoMeHTa obpauierus KnveHTa (nonydeHust oT KnueHTta
3a8BMeHNs) MyTEM MNepeynciieHns AeHEeXHbIX CPeACTB MO PeKBU3MTaM, yKasaHHbIM KineHTOM B 3asiBNiEHMM.
WcnonHuTenb npuHUMaeT oT KnneHTa 3asiB/ieHne Npom3BO/bHOW (POPMbl C YKA3aHMEM PEKBU3WUTOB, HEOHXOAMMbIX
ANsl OCyLeCcTBIeHNs BO3BpaTa (nepeyncrieHmns) AeHeXHbIX CPeacTB.

Ecnn UcnonHutenem B nepuop AeWCTBMS AoroBopa Obina gakTuuecku okalaHa (OpraHu3oBaHa) ycnyra
KnueHTy, 4To nNpupaBHMBAETCA K Hanmumio xoTsa 6bl ogHoro obpaweHuns Knuenta k WcnonHutenio, 1o, B ciydae
OOHOCTOPOHHEro oTKasa KnueHTa OT HacToswWero A0roeBopa, YrnjlayeHHble AeHeXHble cpeactsa KnueHTy He
BO3BpaLlaloTcs.

B cnyyae cmeptu KnueHTa AeicTBME HacCTOSILLErO AOrOBOpa MOXET ObiTb MpeKpalleHo, ecinm B agpec
Wcnonnutens 6ynet npenocTaBneHoO CBUMAETENbCTBO O cMepTu KnveHTa nubo crnpaBka-3akiioveHve 0 CMepTu
(opurvHan wnnmn konust). ObsizaTenbcTtBa MCNoONHUTENsS NO HacCTOsILLEMY [OrOBOPY MPEKpaLLaloTCs CO CMEpTbIO
KnueHTa. HacnegHuku, BCTynNuBLUME B NPaBO HAC/ieA0BaHUSA NO 3aKOHY, MMEIOT NpaBO Ha BO3BpaT CYMMbI, KOTOpas
paccuuMTbiBaeTCsd, Kak 3TO onucaHo B ab3aue nepBOM HACTosWero MyHKTa. Bo3BpaT CcyMMbl nNpou3BOAMUTCA
WcnonuuTenem B TeyeHue 14 (YeTblpHaauaTn) KaneHaapHbix AHel (¢ ydetom ycrosuit n. 3.1.10. HacToswiero
[OroBopa) C MOMeHTa NpeaoCTaBleHUs HacnegHMKaMuU HeobXxOoAMMbIX AOKYMEHTOB WM YKa3aHWsl PeKBU3UTOB AJ1S



nepeyvncrieHms.

4.6. [0 UCTEYEHMN CPOKA AENCTBUSA 3aK/IHOHEHHOro ¢ KnmeHToM aoroBopa (MoaTBepXAeHUs O 3aK/THUEHUH
[OroBOpa) M B Clyyae, ecim KNvMeHT He BOCMOMb30BasnCcs B Nepuoa AeNCTBUS JOrOBOpa yC/yraMmum, Kotopble 6biin
yKasaHbl B [1OATBEPXAEHWM O 3aKNOYEHWM AOrOBOpa, [EHEXHble CPEACTBa, YnnadveHHble KivMeHToM npu
3aK/OYEHNM HACTOSLLErO A0roBopa, KNNEHTY He BO3BPALLAOTCS.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4yae HapylleHMs CPOKOB OKasaHusa ycnyr, UcnonHuTens ynnauveaeT KMeHTy NeHio B pasmepe
0,1% CTOMMOCTW NPOCPOYEHHBIX YCIYT 3a KaXkabli AeHb NPOCPOYKK, HO He 6onee 10% OT CTOMMOCTM yCnyr.

5.2.  WHdopmaumoHHble ycnyru Wcnonuutens (coTpyaHuka WcnonHWTeNs) HOCAT peKoMeHAaTesNbHbIN
xapaktep. KrnueHT, 3ak/ouvas HacTosWMN [OrOBOP, MOHMMAET M MPU3HAeT, YTO HECOOTBETCTBME pe3ynbTaTta
OKasaHusi ToM unu uHoW Ycnyru (B Yactn oxxmaaemont KnmeHToM MHGopMaummn, NporHo30B, peKoMeHaauui 1 T.m.)
pesynbTaTy, KOTOpbI KIWEHT XOTen noslyumTb Npu O6palleHnn 3a COOTBETCTBYOLWEN YCnyroi, caMo no cebe He
aBnseTcs (hakToOM OKasaHus YCIyrn HeHaanexallero kavecrsa.

5.3. Wcnonuwutenb (coTpyaHukn UCnonHUTENs) HU Npu Kakux 06CToaTenbCTBax He okasbiBaeT KnmeHTy no
TenedoHy UK MHbIM CPEeACTBaM KOMMYHUKALMM MEANLIMHCKME YCIYTW, HE AAET COBETOB MO SIEYEHNIO 3a60eBaHni,
npuemMe neKkapCTBeHHbIX CpeacTs u T.n. Jliobas nHdopmaums, coobueHHas WcnonHutenem KnneHTy B paMKax
UCMONHEHUST YCNOBMI HacTosiwero [lorosopa, HOCMT WMH(OPMALMOHHO-CMPABOYHLIA XapakTep W He 3aMeHsieT
KOHCyfbTauumio Bpaya.

5.4. [pu opraHusaumm MeamMuUMHCKMX YCyr no Aorosopy McnonHuTenb He HeceT OTBETCTBEHHOCTM, ecnn
[0 oKa3aHus yciyrn KNneHT He ncnonHui 06s13aHHOCTb MO MHAOPMMPOBaHMIO Bpaya (MeanuUmMHCKOro paboTHmka) o
nepeHeceHHbIX 3ab0neBaHusIX, aniepruieckux peakumsix, NPOTUBONOKa3aHusX, ecim HeaheKTUBHOCTL OKa3aHHOM
YCYrn UM MPUYMHEHHBIN Bpes SIBUIMCb CIEACTBUEM OTCYTCTBMS Y MicnonHuTens Takoi uHdopmMaumn.

5.5.  KnueHT He uMmeeT npasa nepefasaTb TPETbUM /IMLAM CBOE MPaBO Ha MOMyYeHNe YCITyr No HAcTosILWeMY
[lorosopy, ecnv ycnosusamMu AOroBopa He npefycCMOTPeHO MHOE.

5.6. CTOpoHbl OCBOHOXAAKTCA OT OTBETCTBEHHOCTM 3@ 4YaCTUYHOE WM MOSHOE HEWUCMOSTHEHWE CBOMX
06513aTeNbCTB MO HACTOSILEMY AOFOBOPY, EC/IN 3TO SBWUIOCH CIEACTBUMEM AENCTBUS 06CTOSTENLCTB HEMPEOAONMON
cnnbl (popc-Maxopa), BO3HMKLUMX B pe3y/bTaTe COObITUI Ype3BblHaiHOro xapakTepa, KoTopble CTOPOHbI HE MOTn
HWM npeaBUAETb, HU MPEeAOTBPaTUTb PasyMHbIMM MepaMu. K 06CTosTeNbCTBAM HENpPeoAosIMMON CUilbl OTHOCATCS
cobbiTns, Ha KoTopble CTOpOHA HE MOXET OKasblBaTb BAMSHMS M 3@ BO3HMKHOBEHWE KOTOPbIX OHAa He HeceT
OTBETCTBEHHOCTM, KaK TO: BOMHa, BOCCTaHMe, 3a6aCToBKa, 3EM/IETPSICEHNE, HABOAHEHWE, NOXap, CYPOBbIE NOroaHble
YCNoBUS WM Apyrne  CTUXuiHble  6eAcTBMSi, MaccoBble 3aboneBaHus  (3NMAEMMK), MPaBUTENbCTBEHHbIE
NMOCTaHOB/EHMS], pacnopsbkeHns (ykasbl) FOCYAApCTBEHHbIX OpPraHOB WM AO/MKHOCTHBIX /ML, 3aKOHbl M MHble
HOpPMaTMBHbIE aKTbl KOMMETEHTHbIX OPraHoB, MPWHATbIE MOCME aKuenTa HacToswero AoroBopa W Aenatowme
HEBO3MOXHbIM ~ UCMONHEHME 06A3aTeNbCTB, YCTAHOBNEHHLIX HACTOSWMM AOrOBOPOM, a Takxke JAencTsus
roCyAapCTBEHHbIX WM MECTHbIX OPraHOB rOCYAApCTBEHHOM BMACTW W YNpaBfieHWUst WM KX MpeacTaBUTENen,
NPensITCTBYIOLME BbINOSIHEHUIO YCIOBMIA HACTOSILLIErO A0r0BOPa, M ApYyrue HenpeaBMaeHHbIE 06CTOATENLCTBA.

Mpun HacTynneHUn obCToSTENBbCTB HEMPEOAOAMMON CuAbl, KNMEHT, Ansi KOTOPOro co3aasiacb HEBO3MOXHOCTb
NcnonHeHus 0683aTenbCTB No HacTosiweMy JJoroBopy, 0653aH yBefAoMUTb MICNONHUTENS C UCMOMb30BaHNEM CPeACTB
3/IEKTPOHHON CBSI3M O HEBO3MOXHOCTM MCMOJSIHEHUSI AOroBopa He no3gHee 10 gHeM C MOMEHTa HacCTynaeHus
06CTOSATENLCTB HENPEOAOIMMON CUITbI, @ MPWU HACTYMN/IEHUM TakMX 06CTOATENLCTB ANst ICMONHWUTENS], OH B TaKMe Xe
CpokM yBeaoMasieT 06 3ToM KnveHTa nyTeM pasMeLLeHNs COOTBETCTBYIOLWEN MHGOpMaUmK Ha caiiTe McnonHuTens.

Mpy HacTynneHnn obCTOATENBCTB HEMPEeoAOIMMON CUAbl, MPENSTCTBYOWMX UCMONHEHUIO 0653aTenbCTB Mo
HacTosieMy aorosopy CTOpoHaMM, CPOK BbiMofHeHMs CTOPOHaMM Takunx 06513aTenbCTB NepeHOCUTCS CoOpa3MepHO
BPEMEHM [AEWCTBMSI TakuMX OBCTOSITENIbCTB, @ TakKe BPeEMeHW, TpebyeMoro Ans yCTpaHeHus UX MNOCNIeACTBUINA.
OAHOCTOPOHHMIN OTKa3 OT HACTOSILLEro JOroBopa BBUAY HACTYM/IEHUSt OB6CTOSTENLCTB HENPEOAOAMMON CUMbl He
JonyckaeTcs.

6. KOHOUAEHLUMANTBHOCTb MHOOPMALIUUN

6.1. KnueHT, onnaymsas CTOMMOCTb YCNyr NO AOroBOPY, BblpaXkaeT CBOe cornacue:

- Ha o0bpaboTky McnonHuTenem nepcoHanbHbIX AaHHbIX KnuneHTa, BkAtodas: cbop, cucrtematusaumio,
HaKoMnJieHne, XpaHeHWe, M3MeHeHue, yToudHeHue (06HOBNEHWE, M3MEHEHME), WCNOSb30BaHWe, obe3nmumBaHue,
610KMPOBaAHME N YHUUTOXEHWE NEPCOHASbHBIX AaHHbIX B COOTBETCTBUM C 3akOHOAATeNbCTBOM Pecnybnvkn benapycb
[ANs AOCTMXKEHUS Lieneil 06paboTkn nepcoHanbHbIX AaHHbIX MO AOroBOPY, OpraHM3auuM UCMOSTHEHWUS HACTOSLErO
[OroBopa M KOHTPO/S KayecTBa opraHu3auun ycnyr;

- Ha npepocrtasneHve McnonHuTeneM nepcoHanbHbIX AaHHbIX KnneHTa TpeTbMM nuuaM B COOTBETCTBUM C
3aKoHoAaTENbCTBOM Pecnybnvkn benapycb Ans OOCTMXKEHUS Uenei obpaboTkM MNepCoHanbHbIX AaHHbIX U
OpraH13aumm UCNOTHEHNS HACTOsILLEero 4orosopa.

Cornacve KnueHTta Ha 06paboTKy NepcoHasnbHbIX AaHHbIX AEMCTBYET C AaTbl NMPUCOEAMHEHMUSI K HACTOsILLEMY
JIOrOBOpPY A0 AOCTMXEHUsi Leneil 06paboTkM nepcoHasnbHbIX AaHHbIX. Cornacve Ha o6paboTky nepcoHasbHbIX
JaHHbIX MOXET 6blTb 0TO3BaHO KIMEHTOM NnyTeM noAayn NMCbMEHHOMO 3asiB/IEHMS.

6.2. WcnonHutenb obpabaTbiBaeT TOLKO Te NepcoHasibHble AaHHble KnneHTa, KoTopble HeobxoanMbl Ans
OKaszaHus M opraHu3aumy ycnyr no HacTtoswemy AOroBopy, a WMMeHHo: damwunus, MMs, OTYEeCTBO; MOA; AaTa
pOXXAEHWS!; AaHHble AOKYMEHTa, YAOCTOBEPSIOWME JIMYHOCTb; MAEHTU(MUKALMOHHLIA HOMEP; agpec perncrpaumun



(apgpec npoxuBaHus); HoMep TenedoHa; aApec 3NEKTPOHHON MnouTbl; MHGopMaums GopMbl 0bpaTHON CBsI3U
(3as1BkK), coaepxkalliein obpalleHne KnmeHTa.

WNcnonuutens o06pabaTbiBaeT nNepcoHasnbHble faHHble KneHTa WUCKMOUYUTENBHO B CINEAYHOWMX  Lensx:
OpraHMsauMsi U OKa3aHWe YCNyr, MpOMUCaHHbIX B BblIOpaHHOM KnveHTOM Tapu@HOM MnjiaHe Mpu 3aknioYeHUn
[OroBopa; HanpaBfieHne WM OCyLUeCTB/ieHMe 3anucyu KnneHTa no ero 3anpocy B OpraHv3auum Anst nosyyeHus
yCnyr; onnata CTOMMOCTU MOJTyYeHHbIX KNMeHTOM ycnyr; ocyluecTiieHme ¢ KnneHTOM KOMMYHMKaLMK No BOMpocaM
opraHusaummn emy ycnyr; ob6paboTku o6palleHuiA, 3anpoCcoB 1 3asiBIEHUIA, MOJTYUYEHHbIX OT Cy6bEKTOB NEPCOHASbHbIX
JaHHBbIX.

O6paboTka NepcoHasnbHbIX AaHHbLIX KNMEHTOB OCYLLECTBSIETCA B COOTBETCTBMU C BHYTPEHHMMM AOKYMEHTAMM
WcnonHuTens. B oTHOLWEHWM nepcoHanbHbIX AaHHbIX KMeHTa coxpaHsieTcsl KOHPUAEHUMANbHOCTb.

NcnonHutenb npyHMMaeT HeObX0AMMbIE U AOCTAaTOUHbIE OpraHM3aUMOHHBbIE U TEXHUYECKME MePbl ANs 3aLUTbI
nepcoHanbHo WHdopMauum KrnveHTa OT  HenpaBOMEPHOrO MM ClydvyaHOro AOCTyna, KOMUpOBaHWus,
PacrpoCTPaHEHUs], @ TAKXKE OT MHbIX HEMPABOMEPHLIX AENCTBUMN C HEW TPETbMX NIULL, TAKXKE BO3/1araeT aHa/lorMyHble
00513aHHOCTM Ha COOTBETCTBYIOLWME TPETHM NULa.

7. AOOMNOJIHUTEJIbHbLIE YCJ10BUA

7.1.  CTOpOHbI MPUWAM K COrMalEHMIO, YTO HacCTOSILUMI [OroBOp 3aK/toyaeTcs 6e3 nocreayowero
npepocraenexnss cnonHuteneMm KnneHTy opuvrnHana v 4To WUCNoSb3yeMble CKaHWPOBAHHbIE UK (aKCUMUIIbHbIE
BOCMNpOU3BeaeHNs NoanMcK YNONHOMOYEHHOrO npeacTaBuTens n/unm nedatn UCNonHUTeNs SBASKOTCS aHanoramm
COBCTBEHHOPYYHOW Moanucn unm nedat McnonHutens. KnveHT BrnpaBe 3anpocuTb Yy WUCMOMHMTENS opuruHan
[I0roBOpa, BbIMOIHEHHOrO Ha HByMaXKHOM HoOCUTENe, 3aBEPEHHOr0 MOAMUCHI0 YNOMHOMOYEHHOrO NpeacTaBuTeNs M
neyaTtblo MicnonHutens.

7.2.  [lpousBegeHHas No HACTOSILLEMY AOrOBOPY NpeaonnaTa 3a4aTKOM He SBNSETCS.

7.3. Tlpn BO3HMKHOBEHUW CMOPOB, BbITEKAIOLWMX U3 HacTosLero agorosopa, CTopoHbl 06s13aHbl MPUHSTL BCe
pasyMHble Mepbl K AocyaebHOMY MX yperynuposaHuio. B cnydae, ecnu TakumMum MepaMu KOHMANKTHYKO CUTyaumio
pa3peLlmnTb He YAanoch, CNop paccMaTpuBaETCS B Cyae.

7.4. CTOpPOHbl MPU3HAIOT IOPMANYECKYIO CUY [AOKYMEHTOB (B TOM 4uMCie cyeTa Ha onfaTy YCayr,
MoATBEpPXXAEHNS O 3aK/THOYEHUN AOrOBOpa), NepeaAaHHbIX C NOMOLLbI0 hakCUMUITbHOM, TenerpadHoN, TeneTannHou,
3MIEKTPOHHON WMAM MHOWM CBs3u (B TOM 4ucnie No e-mail noyte) u/unm pasMeLleHHbIX Ha caiTe U coaepXKalumx
oTobpaXkeHWe NoAnMcK U NeyYaT OTNPaBASIOLWENA CTOPOHBI.

7.5. Hactoswuin [JoroBop BCTynaeT B CUly C MOMEHTA COBepLIEHUST KNMEHTOM akLenTa B COOTBETCTBUU C
n.2.4. HacToslLlero AOroBopa WM AEMCTBYET A0 MOSHOMO MUCMonHeHust CTopoHaMu CBOMX 06513aTenbCTB, B TeYeHUe
CpoKa, yKasaHHoro B lNoaTBepXxAeHnn 0 3aKNioYeHNN JOroBopa, C MOMeHTa coBeplueHns KnMeHToM akuenTa.

7.6. PacTopXeHue HacCTosLLero Aorosopa BO3MOXHO Mo cornaweHuio CTOpoH.

7.7. Bo BCeM, YTO He MpeayCMOTPEHO HACTOSILLMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCS AENCTBYOWMM
3aKoHoAaTenbCTBOM Pecnybnukun benapychb.

8. HOPUOANYECKUE AAPECA U PEKBU3UTbI CTOPOH
UcnonHuTens:
000 «TEJIEMEONKA»
yn. Cosetckas, 120-44, 247770, r. Mo3blpb
PacueTHbIn cueT IBANBY04SLAN30125156700000300000
B 3A0 BaHk BTB (benapych), r. MuHcK, yn. Mockosckasi, 14
BUK SLANBY22  YHIT 491558859



