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[0rOBOP-O®EPTA
HA OPTAHU3ALINIO MEANUMHCKNX N OKASAHME NHOOPMALIMOHHBIX YCNYT

Hactoswwii gorosop-odepta Ha OpraH13aumio MEAULIMHCKMX M OKasaHWe MHMOPMAUMOHHLIX ycnyr (aanee —
[JOroBop) SIBNSIETCS [JOrOBOPOM MNPUCOEAMHEHUS W 3aK/NIOYAeTCs B COOTBETCTBUM C MyHKTOM 1 crtathm 398
MpaxkgaHckoro kodekca Pecnybnuku Benapyce Mexay O6WECTBOM C  OrpaHUMYEHHOW  OTBETCTBEHHOCTbIO
«TENEMEOVKA», nMeHyeMbIM B AanbHeNlLeM McnonHutens, B nuue ampekTopa Kacabyukoit A.B., aeicTsyiollel Ha
OCHOBaHWM YcTaBa M KnmeHToM (COBMECTHO MMeHyeMbiMM CTOPOHbI), KOTOPbIN M3bSBUI XXENaHWe 3aKIioUnUTb
HACTOSALLMIA JOFOBOP CMOCOB0M, M3MOXEHHBIM B HACTOSILLEM [AOrOBOPE.

TeKCT HacTosALero Aorosopa sBAsercs odepTon (B COOTBETCTBUM CO cTaThen 405 paXkAaHCKOro Koaekca
Pecnybnukn benapyck), To eCTb NpeanoxeHnem NCnonHUTeNs 3aknioumTb 40roBop ¢ KNneHToM, MMeoLwmM HaMepeHve
BOCMOS1b30BATbLCS M ONAATUTbL YCIYrM NO AOrOBOpY.

PasMelLeHVEe HaCTOSILLEro AOroBOpa W MPUMIOKEHUM K HEMY B /106aIbHON TENEKOMMYHUKALUMOHHON CETU
NHTepHET He saBnsieTcs NybnnyHoin odepToil M He BneyeT 06s3aHHOCTb MCMonHMTENs 3aklounuTb HACTOSILUMIA
[OroBop C KaXabIM, KTO K HeMy obpaTtuTtcs.

TeKkcT AaHHOro foroBopa ony6/MKOBaH B 3/IEKTPOHHOM BUAE B N106a/IbHOM TENIEKOMMYHUKALMOHHON CETM
WMHTepHeT Ha caiTe www.telemedica.by.

TepMMHbI U onpeaesieHus, UCNoJib3yeMble B HaCTOSILEM i0roBope:

KnneHT — peecnocobHoe nmuo B Bo3pacTe oT 18 net n 6onee, sensatoweecst peanaeHTom Pecnybnunkn benapycb,
KOTOpOe 3aKtoumnsio ¢ cnonHuTeneM HacToswmin 1orosop (MPUMCOeaNHUMOCH K IOrOBOpPY),

I'Io,qTBepmneHwe 0 3aK/Ilo4EHUU Aorosopa — AOKYMEHT, COCTaB/IEHHbIA B COOTBETCTBUU C NOMy4YeEHHbIM OT
(usnyeckoro nMUa 3anoSIHEHHLIM 3asIBIEHWEM Ha 3aK/lOYEHWE HACTOSILLEro [OroBOpa, MOATBEPXKAAOLMIA
3aK/Il0YEHME HACTOSILLEro AoroBopa Mexay McnonHutenem u KiMeHTOM, B KOTOPOM YKasaHbl: TapuUMHbIN MnaH,
CoAepXKaLLMiA MepeYEHb U KONMYECTBO onpeaeneHHbIX AOrOBOPOM MEANLIMHCKMX U MHDOPMALIMOHHLIX YCIYT, NOPSAOK
UX NosydeHust KnnmeHToM; nepuog opraHu3auum yCiyr; perucTpaumMoHHbIN HOMEp M AaTa AoroBopa.

AKUENTOM nMpu3HaeTca OTBeT KnmeHTa O MpUHSATMM YCNOBWMM [OroBopa CnocoboM W B CPOKH,
npeayCcMOTpPEHHbIMKU B HACTOALLEM AOrOBOPE.

MpeickypaHT — [OKYMEHT, pa3paboTaHHbil W YTBEPXAEHHbIA  pacropsiAUTENbHBIMU - JOKYMEHTAMU
WcnonHuutens, Bklovalowmi B cebst TapudHble MaHbl, Onpeaensiiolmne napameTpbl opraHusauum KrimeHTty
MEAMUMHCKMX W OKasaHus WHGhOPMAUMOHHBIX YCIyr MO HacTosiweMy [AoroBopy (MepeyeHb OpraHu3auuii
34PaBOOXpaHeEHNA, KOIMMNYECTBO W MNeEpeYeHb MEAULIMHCKUX U VIHd)OpMaLLVIOHHbIX ycnyr, CTOMMOCTb Yycnyr
NcnonHutens no kaxaomy TapudHOMY nnaHy, nepuoj opraHv3auum ycnyr).

1. NMPEAMET AOIrOBOPA

1.1.  WUcnonuutenb 06s3yetcs B cnydae obpalueHus KnveHTa opraHu3oBaTb €My MeAvLUMHCKME U OKasaTb
NHMOPMaLUMOHHbIE ycnyrn (4anee — ycnyru), € KOTOpbiMM KAMEHT O3HAKOMUACS MpWU 3aKIKOYEHUWU HACTOSLLErO
porosopa v onnatun (akuentosan). OpraHn3aumns 1 okasaHue icnonHUTeneM ycnyr npoMcxoauT B CPOKK, obbeMax
N nopagke, npeaycMOTPeHHbIX B [loATBEPXAEHWMM O 3aK/OYeHWUM [0rosopa, MosiydyeHHoM KrimeHToM npwm
3aK/0YEHMM HACTOSALLEro AOroBopa.

1.2. Ycnyrv no 4orosopy oka3biBaloTcs Ans cobcTBeHHOro noTpebnerns Knuentom. ObpalleHuns TpeTbmx
NUL, 3@ OKa3aHWEeM YCIyr MO HacTosIeMY [OroBopy, He siBnstomxcss CTOPOHOW MO JOroBOPY M He yKasaHHbIX B
MNoaTsepXxaeHWU O 3aKNoYeHUWU AOroBopa — He AoMnycKaeTcs.

2. NOPAQOK 3AKJTFOYEHUSA OTOBOPA

2.1. Hacroswwmii poroBop Mexay KnneHToM M WcmonHWTeneM CcYMTaeTcsl 3ak/IlOYEHHLIM B MPOCTOM
nMcbMeHHol dopme (.2 cT.404 MpaxxaaHckoro Koaekca Pecnybnunkn benapycb) 1 CTaHOBUTCS 06513aTebHbIM ANS
06eunx CTOpoH C MOMeHTa NpuHATUS MicnonHutenem akuenta KnveHTa (NpyUcoeavHeHMe K HacTosILeMy A0roBopy),
a TaKkxe nonyyeHus KnveHTtom MoaTBep)XAeHUs O 3aK/lodeHUn goroBopa. MpuHsaTUE ycnoBuid goroBopa KnneHToMm
(aKuenT) A0MKHO 6bITb 6€3 KakMX-TMB0 YCNOBUM, U3bSTUIA M OFOBOPOK CO CTOPOHbI KnneHTa.

2.2. [ybnuuyHoe pa3MelleHne HacCTOsILEero A0roBopa Ha calTe WcnonHutens sIBNsSieTCs AeNCTBUEM
WcnonHutens no o3HakoMieHuno KnveHTta ¢ yTBepXXAeHHbIMU YCITIOBMSIMM HACTOSILLErO AOroBOpa NpPUCcoeiMHeHus, To
€CTb C YCNOBMAMM MO OpraHu3aunm UcnonHuTenem MeamuMHCKMX YCAyr U OKasaHus MHMOPMAUMOHHbLIX YCiyr, U
NMHGPOPMMPOBaHUIO NOTeHUMANbHbIX KIMEHTOB O TOM, YTO YyC/Iyrn okasbiBaloTcs VICNONHUTENEM UCKOUUTENBHO B
COOTBETCTBUM C HACTOSILLMM JOrOBOPOM M Ha YCNOBUSIX, ONpeAeneHHbIX NPencKypaHToM, AEUCTBYIOLWMM B MOMEHT
3aKJII0YEHMS HACTOSLLEro A0roBopa, U HUKaK MHayve.

2.3. 3akouyas Hactosiwmi AoroBop, KnueHT TeM caMbiM MOSIHOCTbIO M 6e30roBOPOYHO MpUHUMAET
nonoXxeHus Nobbix MpUnoXxeHuid K HaCTOSILLEMY AOrOBOPY, @ TakKe JOKYMEHTOB, pa3paboTaHHbIX Ha UX OCHOBE.



2.4. KnuveHT BblpaXkaeT CBOK BOJIKO Ha MpMCOeAMHEHME K YCIOBUSIM HacTosiLero Aorosopa (coBepluaeT
aKkuenT), B TOM 4ucne MOATBEPXAAET CBOE O3HAKOMJIEHWE C YC/I0BMSIMM BbIOpPAHHOMO Tapu@HOro naHa
COBOKYTMHOCTbIO CleAyoLnX AeACTBUN:

—  NyTeM JIM4YHOM nepedaun WcnonHutento 560 ero nNpeacTaBUTENO  MOAMMCAHHONO  AOKYMEHTa
(3asiBneHuns), BbipaxkatoLero cornacue KnmeHTa Ha 3aK/loueHne HacTosILero 4oroBopa;

- B cooTBeTcTBMM C N.3 ¢T.408 NpaxkgaHckoro kogekca Pecnybnvkm benapyce nyteM onnatel CTOMMOCTU yCiyr
Wcnonnutens, onpeaeneHHbix BolbpaHHbiM KnveHToM TapudHbIM NAaHOM.

2.5. KnueHT onnauvMBaeT CTOMMOCTb YCNyr MIcnonHWTens 3a TOT Nepuos, KOTOPbI yKa3aH B 3asiBIEHUN U B
MoaTBepXXaeHMM O 3akNioYeHMM JoroBopa M B KOTOpoM KnmeHT umeeT npaBo Tpebosatb OT McnonHutens
OopraHunsaummn emy BblbpaHHbIX YCyr.

2.6.  UcnonHuTenb pa3pabaTbiBaeT M YTBEPXKAAET PacnopsiANMTENbHBIMU AOKYMEHTaMM HACTOSILLMI AOrOBOp,
MpeNCcKypaHT, pa3MeLLAeT MX B 3/IEKTPOHHOM BMAE B rNobasibHOM TENEKOMMYHMKALMOHHON ceTU MHTEPHET Ha caiite
www.telemedica.by.

2.7. KnueHT, 3aknioyast HacTosILMIM I0roBOp, COMMALLIAETCS C TEM, YTO:

- €CM OH B TeyeHue 5 (MATM) KaneHAapHbIX AHEN C MOMEHTA NOMYYEHUS! YCIYrU He 3asBuSl KakuxX-nnbo
MUCbMEHHBbIX MPETEH3WM MO KayecTBy OKa3aHHbIX McrnonHuTenem ycnyr, To 370 OyaeT paccMaTpuBaTbCs
WcnonHutenem kak ogHo3HayHoe cornacve KnuveHTa ¢ TeM, YTO YC/Iyrnm eMy OKasaHbl CBOEBPEMEHHO, B MOJSIHOM
obbeMe 1 HagnexawmuM obpas3oM. B criyyae Hanuuusi NpeTEeH3UM MO KayecTBY OKa3aHHbIX McnonHuTenem ycnyr,
KnueHT odopmMnsieT eé NMCbMEeHHO W HanpaenseT McnonHUTeNto no agpecy, ykasaHHOMY B pasgene 8 HacTosiwero
[0roBopa;

- AKT OKasaHHbIX YCIyr Mo HacToswWweMy A[OroBopy COCTaBnsieTcs WCNoAHMTENeM eauMHONIMYHO B
O[IHOCTOPOHHEM MOPSAAKE B COOTBETCTBMW C AENCTBYIOLLMM 3aKOHOAATENIbCTBOM.

2.8. MpaBa 1 0653aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aK/IIOYEHNS HACTOsILLEro A0oroBopa. YCTynka
npaB 1 0653aHHOCTEN B COOTBETCTBMU C HAacTOSILLMM [1OroBOPOM CTOPOHAMM He MpPOW3BOAMTCS.

2.9. McnonHuTenb OpraHn30BbIBAeT OKasaHue YCyr No HacTosieMy AOroBopy CBOMMW CMMaMu, a Takxe
npuBeKaeT TPeTbUX 1L, HeobxoaMMbIX ANS UCMOMHEHUs 06s3aTenbCTB NO HACTosIWeMYy AoroBopy. B cnyyae
NMpUBMIEYEHUS TPETbUX NNL AN UCMONHEHUS HAcTosiwero Aorosopa, KnveHT He BO3paXkaeT MpoTUB nepeaayu
WcnonHuTenem HeobxoamMmoit cyrybo ans 3Tux uenei nHdhopmaumm, B TOM YUCIIE IMYHOIO XapaKTepa, U I0OKYMEHTOB,
nosnyyeHHbIx OT KnueHTa. MNMepepaya faHHbIX NcnonHUTeneM TpeTbuMM NnuaM ydnTbiBaeT 0COBEeHHOCTM M npasua
OCyLLEeCTB/IEHMs 06paboTKM  MepPCOHanbHbIX  AaHHbIX, YCTAHOBNEHHbIX [AEWCTBYIOLWMM  3aKOHOAATENbCTBOM
Pecnybnvku benapyce.

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. UcnonHuTtenb:

3.1.1. o06s3aH kBannMUMPOBAHHO OKa3blBaTb YCyrn B COOTBETCTBUM C TpeboBaHMAMU 3aKoHOAATENbCTBA
N cBOMMK 0653aTeNbCTBaMM MO HACTOSLWEMY AOrOBOpPY;

3.1.2. ob6sizaH obecneunBaTb KOHUAEHUMANbHOCTb  WHGOpMauUMM, NOMYYEHHOM B Mpolecce
npenocTabnenns ycnyr KnnenTy;

3.1.3. 06si3aH KOHTpPONMpoBaTb 06bEM, CPOKM U KauecTBO MeAMLIMHCKUX YCYr, OpraHu3oBaHHbIX KnveHTy
B COOTBETCTBUM C YC/IOBUSIMW HAcTOSILLEro A0roBOpa W NPenCcKypaHTa;

3.1.4. Bnpase 3anpocuTb y KnveHTa MHdbOpMaumnio, HeobxoaMMylo ANS OKasaHusl yCyr Mo HacTosiwemy
[OroBopy, a TakXe nosyyaTb OT OpraHv3auui 34paBOOXpPaHeHVs U APYrUX KOMMETEHTHbIX SML AOKYMEHTI,
HeobxoaMMbIE ANsl pelleHns BOMPOCOB O BbiMjiaTe AEHEXHOro BO3MelleHUs (3a UCKIYeHneM uHdopMaumm, He
noznexalyen pasrnalleHuio STUMK MLaMn B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Pecnybnuku benapyco);

3.1.5. BrnpaBe 0TKasaTbCA OT OpraHu3auun yciyr, ecim KnneHT He BbINOMHSAET AO/MKHbIM 06pa3oM CBOMX
oba3aTtenscTB nepea McnonHutenem, n notpebosatbh BO3MeLLEHWUS YObITKOB. [py HannMuuMn Takmx O06CTOATENbCTB
WcnonHuTens 0693aH HeMeaneHHo yBeAoMUTb KnneHTa 0 CBOEM peLleHnu;

3.1.6. BnpaBe OTKasaTb B OpraHu3aumMn KnueHTy ycnyr, He ykasaHHbIX B [1oATBEPXKAEHUWN O 3aKITHOYEHUM
[OroBopa M He nNpeaycMOTPEeHHbIX MPeCKypaHTOM JSIM60 NPEBBIWAOWMX YCTAHOBMEHHbIE SIMMUTBLI, @ TakxXe
3aTpeboBaTb OT KnveHTa KOMMNeHcaLmio pacxoaoB, MOHECEHHbIX IcnonHWTeNneM no onnate Takux yCnyr;

3.1.7. BnpaBe OTKa3aTb B KOMMEHCaLUUnN CaMOCTOSATESIbHO OMlavyeHHbIX KIIMEHTOM MeAULMHCKUX YCIYT, eC/n:

- ycnyru He 6binn npeaBapuTesibHO COrnacoBaHbl ¢ McnonHuTeneM,

- He npeaocTasieHbl JOKYMEHTbI, MOATBEPXKAAIOLWME pacxobl, MOHECEHHbIE KNMEHTOM,

- YCNyrn NPeBbICUN IUMUTBI U OFPaHWYEHNs], YCTAHOBEHHbIE oaTBEpXXAEHMEM O 3aKIl0UYEHUM A0roBopa M
NpeNCcKypaHTOM.

3.1.8. BnpaBe OTKasaTb B OpraHM3aumm ycnyr uam B KOMMNeHcaumMm pacxoaos, NOHeCeHHbIX KnneHToMm, ecnu
Ha MOMeHT obpalleHusi KnveHTa nepuoa OpraHu3aumu yciyr, ykasaHHbil B [oaTBepXAEHMM O 3aKIoYeHUn
[IOroBOpa, elle He Havancs nnbo yxe UCTEK;

3.1.9. BnpaBe oOTKa3aTb B OpraHu3auMv MeOMUMHCKUX YCIyr B TEX OpraHv3auuax 34paBOOXpaHEHUs,
KOTOpble He yKa3aHbl B [oaTBEpXXAEHMM O 3aKio4eHUM Aorosopa IMbo B TEX OpraHmM3aumMsix 34paBoOXpaHeHus, C
KOTOpbIMW B [AENCTBYIOLWEM Mepuofe OpraHusaumMnm MeaMuMHCKUMX ycnyr McnonHutenb npekpatwun AeicTeue
[OroBOpPOB O COTPYAHUYECTBE;

3.1.10. BnpaBe OTCPOYMTb BO3BpAT [AEHEXHbIX cpeAcTB KnueHTy B ciydyasix, korda WcnonHutenio He
npeaocTaBrieHbl BCe HEObXoAUMblE AOKYMEHTbHl — A0 UX MPeACTaBneHus, a Takke ecnu y McnonHutens umerotcs
COMHEHUS B MOAJ/IMHHOCTM MpeaoCTaB/ieHHbIX KMEHTOM [OKYMEHTOB, A0 TOro BpeMeHu, rnoka He 6Oyaer



noATBEPXXAEHA MX MOASIMHHOCTb SIMLAMKM, NPEAOCTaBMBLUMMM TakoW AOKYMEHT, nMbo cammMm McnonHuTtenem Ha
OCHOBaHMM ero 3anpocoB B OpraH, BblAaBLUWIA JOKYMEHT;

3.1.11. wvMeeT npaBo B Noboe BpeMs B OHOCTOPOHHEM MOPSIAKE BHOCUTb M3MEHEHNS B HACTOSILLMIA IOrOBOP,
MPeNCKYpaHT U MPUNIOXEHUS K AOroBOPY, Pa3MeCTMB HOBYIO pedakuMio AOKYMEHTOB Ha canTe McnonHutens. Ha
[IOroBOpbI, 3aK/t0UEHHbIE C KNMEHTOM 10 BCTYNNIEHUSI B CUJTY MSMEHEHWI, pacnpoCTpaHSIETCS peaakumst Aorosopa u
npeNcKypaHTa, AeMCTBOBaBLIMX Ha MOMEHT onnaTbl KnueHTtom ycnyr UcnonHutens.

3.2. KnueHrT:

3.2.1. o06s3aH npu 3aKJOYEHWM HACTOSILLEro [AOroBopa [AOCTOBEPHO YKasbiBaTb WM MOATBEPXAATb
3anpalunBaeMyto Y HEro nHdopMaumio, HeObXo0ANMYLO A5 3aKNI0YEHMS U UCMOSIHEHNS HACTOSLWEero A0roBopa;

3.2.2. 06si3aH onnatuTb CTOMMOCTb YCIyr VCNOAHMTENs B CPOKM U MOPSIAKE, YKa3aHHble B HACTOSILLEM
[0roBope;

3.2.3. 06s13aH He3aMeanMTeNbHO MNpPeAoCTaBNsaTb MCNoNHMTEN0 HeobXoauMyl ANs OKasaHus UM ycnyr
MHOPMaLMIO U JOKYMEHTbI B NMepuoa AeNCTBUS AOroBopa,

3.2.4. obsA3aH cobnogaTb npeanucaHvs Bpada, MOJSlyYEHHble B XOAE MOSYYEHUS MEOUMLMHCKMX YCyr,
cobnoaaTh pacnopsaaok opraHusauunii 3apaBooXpaHeHus;

3.2.5. BnpaBe obpawartbCd YCTHO MWAN MWUCbMEHHO K WCNOMHUTEN0 MO BCEM CMOPHbLIM BOMpOCaM,
BO3HMKAIOLMM B NMepuoa AeUCTBUS HACTOSILLErO AOrOBOPa;

3.2.6. BrpaBe OTKa3aTbCA OT HACTOALEro AOroBopa, YYMTblBAs YCOBWS, OrOBOPEHHble B MyHKTe 4.5.
HacTosILLero Aorosopa.

4. CTOMMOCTb YCNYT 1 NOPAAO0K UX OPTAHU3ALINN

4.1. Croumoctb ycnyr WcnonHuTens ykasblBaeTCs B MpenckypaHTe. Takxe pasMep CTOMMOCTU YyCnyr
UcnonHutensa v nopsagok eé onnatbl onpeaenseTcs B 3asBfeHUn 1 B [loaTBepXXAEHUN O 3aK/I0YeHUM A0rosopa.
Onnata croumoctu ycnyr UcnonHutensa npounssoantcs KnueHToM eanHoBpeMeHHO B ropsiake 100% npeaonnathl
nyTemM 6e3HannyHoro nepeyncieHnst KnmeHTom AeHeXHbIX CPeACTB Ha pacyeTHbli cyeT VCnonHMTens He nosgHee
Hayana nepuoga opraHusauun ycnyr, ykasaHHOro B 3assfieHnn 1 B [oaTBEp)KAEHMM O 3aK/THI0YEHMU AOMOBOpA.

4.2. OpraHuzaumsi MeauMUMHCKMX YCIyr M OKa3aHue MHMOPMAUMOHHBIX YCIYr OCYLLECTBASETCS mnocne
obpalueHuns Knventa k UcnonHutento no tenedoHy, 3M1eKTPOHHON noyTe, Yepes caiT McnonHuTens, nocpeacTsoMm
npunoxenuns Viber unn anekTpoHHoro cepeuca Skype, U UHbIM CpecTBaM CBA3M.

4.3. KnueHT nonyyaeT MeauMUMHCKME YCyru MO HanpasneHuam WcnonHuTens B opraHusauuu
3ApaBOOXpPaHeHNs], pacrosioXeHHbIe Ha TeppuTopun Pecnybnvkn benapych, ¢ KoTopbiMi Y ICNONHUTENS 3aK/THOYEHbI
[OroBopbl O COTPYAHWMYECTBE, NepeyeHb KOTOPbIX onpefeneH npenckypaHToM. B cnydae, ecnm ycnosusiMu
3aK/IIOYEHHOro A0roBopa MpefycMOTpeHa BO3MOXHOCTb OpraHv3aumMmM MeauMUMHCKMX YCITyr B OpraHu3aumsix
30paBOOXPaHeHus, C KOTOPbIMU Yy VICNOMHUTENS He 3aK/ioyeHbl 0roBOpbl O COTpyAHWYecTBe, TO KnueHT, nocne
nonyyeHuss cornacus  WcnonHuTens, wWMeeT npaBo 06paTUTbCAd B 3TW  OpraHu3auuyM 34paBOOXpPaHEHUS,
pacnosnioXXeHHble Ha TeppuTopun PB, caMOCTOSATENIbHO OMSaTUTL MOJIYYEHHYIO YCyry U B MOCNeAyloweM nocne
obpalleHns K MCnonHWTeNto MosyuymMTb KOMMEHCAUMIO MOHECEHHbIX pacxodoB He no3gHee 10 pabounx aHen,
npefocTaBuB ANs 3TOro AOKYMEHTbI, NoATBepXAatowme 0bbeM 1 nepeyveHb MoMyYeHHbIX COrNacoBaHHbIX YCAyr u
MOHECEHHbIE pacxofbl.

4.4. AKT OKa3aHHbIX yC/yr COrnacHo AEMCTBYIOLLEMY 3aKOHOAATENbCTBY Pecnybnukuy, benapycb 0 nepBUYHBIX
YUYETHbIX JOKYMEHTaxX CoCTaBnseTcs NcnonHuTeneM eaMHoIMYHO aBTOMaTUYECKU C UCMOJb30BaHWEM MPOrpaMMHO-
TEXHUYECKNX CPeaCTB U NPU3HAETC NEePBUYHBIM YYETHLIM JOKYMEHTOM.

4.5. B cooTBeTCTBMM C pakaaHCkMM kogekcoM Pecny6nvku Benapycb KnueHT BnpaBe B Nepuog AeNCTBUS
MNoaTBepXxAeHWa O 3aK/IOYEeHUMM HACTOALLEero AOroBopa OTKA3aTbCA OT HACTOSILWEro AOroBopa C nocneaytowmnm
BO3BPATOM YacTu ynaayeHHoN KIMeHTOM CyMMbl, pacCYMTaHHOM NPOMNOpLMOHaibHO BPEMEHMW AENCTBUS HACTOSILLErO
[0roBopa 3a Bbl4eTOM (haKTUYECKM MOHEeCEeHHbIX McnonHuTenem pacxoaoB. BosspaT YacTv ynnaveHHow KnveHToMm
CyMMbl MpU YCNOBUM OTCYTCTBMS 0bpaLleHuii KnveHTa k UcnonHuTenio 3a opraHv3aumnei ycnyr B nepuoa AencTaus
HacTosILLero AoroBopa npoussoautcs cnonHutenem B TedeHue 15 (MaTHaguat) paboumx aHel (C y4eToM yCioBui
n. 3.1.10. HacTosWwero foroBopa) ¢ MOMeHTa obpalleHns KnveHTa nyTeM nepeyvucneHvst AeHEXHbIX CpeacTs Mo
pekBu3nNTaM, ykazaHHbIM KnveHToM B 3asBieHnn. B Takom criyyae McnonHuTtesnb npuHMMaeT oT KnueHTa 3asBneHue
NpOou3BO/NbHOW POPMbI C NPUTOXKEHWEM KOMUM AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTb.

Ecnm UcnonHutenem B nepvog AeWCTBMS goroBopa 6blia chakTUyecku okasaHa ycnyra KnweHTy, 4To
NpUPaBHMBAETCA K HAIMUMIO XOTS 6bl 0aHOro obpalleHns KnueHta k MicnonHutento, To, B Clly4ae OAHOCTOPOHHEro
OoTKasa KnueHTa OT HacToALWero A0roBopa, yniayeHHble AeHexHble cpeacTsa KnneHTy He BO3BpaLlatoTCs.

B cnyyae cMepTv KnueHTa HacTosLWMI OrOBOP MOXET 6biTb pacToprHyT, eciv B aapec WcnonHuTens 6yaet
npeaocTaBneHo CBUAETENbCTBO O cMepTn KnuneHTa nnbo cnpaBka-3akiioveHne 0 cMepTy (OpurMHan Uan Konus).
ObsizaTenscTBa McnonHuTens no HacTosWeMy [AOrOBOPY MNpeKpalialnTcsd co cmepTbio KnuneHTta. HacnegHukwy,
BCTYMMBLUME B MpaBO Hac/iedoBaHWsl, MMEKT MPaBO Ha 4YacTb ynnaveHHOW KNMEHTOM CyMMbl, paccuMTaHHON
MpOMNopLMOHaNbHO BPEMEHUN AENCTBUS HACTOSILLENO AOrOBOPa 3a BbIYETOM (DaKTUYECKM NMOHECEHHbIX McnonHnTenem
pacxodoB. Bo3BpaT npuumTatowencs CymMMbl MpW YCIOBUM OTCYTCTBUSI obpalueHunit Knventa k WcnonHuTento B
nepuoa AeNCTBUS HaCTOSALLErO A0roBopa npovssoanTcs UcnonHutenem B TeveHve 15 (MaTHaauaTtv) pabounx aHen
(c yyetom ycnosuit n. 3.1.10. HacTosLlEro Aorosopa) Mocie NpeaocTaBNeHUs HAcneAHUKaMuM Heo6X0AMMbIX
[OKYMEHTOB.

4.6. Mo ncTeyeHUn cpoka AeNCTBUS HacToswero foroBopa ([MoaTBepXaeHWsl O 3aK/lYeHUU JOroBopa) U B
cnyyae, ecnm KnveHT He BOCMONb30BaNCs ycnyramu, KoTopble 6binv ykasaHbl B [oATBEpXAEHUM O 3aK/IHOUeEHUU



[OroBopa, [eHeXHble CpeacTBa, ynnayeHHble KnneHTOM npu 3akiloyeHun HacToslwero Aorosopa, KnuveHTty He
BO3BpallaloTCA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cflyyae HapylleHusl CPOKOB OKasaHus ycyr, McnonHuTens ynnauvsBaeT KiMeHTy neHlo B pasmepe
0,1% CTOMMOCTM NPOCPOYEHHbIX YC/YT 3@ KaXKAbl AE€Hb NMPOCPOYKM, HO He 6onee 10% OT CTOMMOCTU 3TUX YCNYT.

5.2. WHdopMaumoHHble ycnyr WcnonHutens (coTpyaHuka WCnonHUTENs) HOCAT peKOMEHAATEsbHbI
xapaktep. KrnueHT, 3ak/ouvas HacTosWMIN [OrOBOP, MOHMMAET M MPU3HaeT, YTO HECOOTBETCTBME pe3ynbTaTta
OKa3aHusl To unu nHou Ycnyrm (B Yactv oxunagaemon KnmeHToM nHdopMaumm, NporHO30B, PEKOMEHAALIMIA U T.M.)
pesynbTaTy, KOTOpbIA KIWEHT XOTen nosyumTb Npu 06palleHnn 3a COOTBETCTBYOLWEN YCnyroi, caMo no cebe He
AaBnseTcs (hakTOM OKasaHus YCiyrn HeHaneXxallero KaqecTsa.

5.3.  WcnonHutenb (COTpyaHMKU UCMONHWUTENS) HU NPU KaKnX 06CTOATENbCTBaX He OkasbiBaeT KnneHTy no
TenedoHy UK MHbIM CPEeACTBaM KOMMYHUKALUMM MEANLIMHCKME YCIYTW, HE AAET COBETOB MO SIEYEHNIO 3a60eBaHni,
npueMe nekapCTBEHHbIX CpeacTB u T.n. Jlobas nHdopmaums, coobeHHas McnonHuTenem KnueHTy B pamkax
UCMONTHEHUS YCNIOBMI HacTosiwero [lorosopa, HOCMT MHMOPMaLMOHHO-CMPaBOYHbIA XapakTep W He 3aMeHsieT
KOHCYyfibTauumio Bpaya.

5.4. Tpw opraH1saumm MeanumMHCKMX YCnyr no aorosopy MicnonHutenb He HeceT OTBETCTBEHHOCTU, €C/n A0
okaszaHus ycnyrn KnveHT He mcnonHun 0653aHHOCTb Mo MHGOPMMPOBaHUIO Bpaya (MeaAMUMHCKOro paboTHMKa) o
nepeHeceHHbIX 3ab0neBaHusIX, aniepruieckux peakumsix, NPOTUBOMNOKa3aHusX, ecim HeaheKTUBHOCTL OKa3aHHOM
YTy UM NPUYMHEHHBIN Bpes SIBUIMCb CIEACTBUEM OTCYTCTBMS Y MicnonHuTens Takon MHdopmMaumn.

5.5. KnueHT He umeeT npasa nepeaaBaTbh TPETLUM NIMLAM CBOE MPaBo Ha MOMyYEHUE YCIyr Mo HaCcToALWeMY
[loroBopy, ecnv ycnosusamMu AOroBopa He npefycCMOTPeHO MHOE.

5.6. CTopoHbl 0CBO6OXAAIOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE MAWM MOSIHOE HEWCNOSIHEHME CBOMX
06513aTeNbCTB MO HACTOSILLEMY OrOBOPY, ECNN 3TO SIBUSIOCh CIEACTBMEM AENCTBUS 06CTOATENLCTB HEMPEOAO/IMMOM
cnnbl (popc-Maxopa), BOHMKLUMX B pe3y/bTaTe COObITUI Ype3BblHaiHOro xapakTepa, KoTopble CTOPOHLI HE MOTn
HW NpeaBUAETb, HU MPefoTBPaTUTb pa3yMHbIMM Mepamu. K 0bCTosiTenbCcTBaM HEMpeoAosIMMON CUlbl OTHOCATCS
cobbiTns, Ha KoTopble CTOpOHA HE MOXET OKa3blBaTb BMSHMS M 3@ BO3HMKHOBEHWE KOTOPbIX OHa He HeceT
OTBETCTBEHHOCTY, KaK TO: BOMHA, BOCCTaHWe, 3abacToBKa, 3eMNIETPsICEHNE, HAaBOAHEHWE, NOXap, CypoBbIe NOroAHble
YCNoBUS WM Apyrne  CTUXuiHble  6eAcTBUMsSi, MaccoBble 3aboneBaHus  (3NMAEMMK), MPaBUTENbCTBEHHbIE
MOCTaHOB/EHMS], pacnopskeHns (ykasbl) FOCYAApPCTBEHHbIX OPraHOB W AO/MKHOCTHBIX /ML, 3aKOHbl M MHble
HOpPMaTMBHbIE aKTbl KOMMETEHTHbIX OPraHoB, MPWHATbIE MOCME aKuenTa HacToswero AoroBopa W Aenatowume
HEBO3MOXHbIM  UCMONHEHME 06A3aTeNIbCTB, YCTAHOBNEHHbIX HACTOSLWMM AOroBOPOM, a TaKke AeNCTBus
roCyAapCTBEHHbIX WM MECTHbIX OpPraHOB rOCYAapCTBEHHOM BAACTW W YNpaBfieHUst WM WX MpeacTaBUTeENen,
NPensITCTBYIOLME BbINOSHEHMIO YCIIOBMIN HACTOSILLIErO A0rOBOpPa, M ApYyrve HenpeaBUaeHHbIE 06CTOSTENLCTBA.

Mpu HacTynieHun 06CTOATENbCTB HENPEOJOAMMON CuIbl, KNMeHT, ANns KOTOPOro co3aanack HEBO3MOXHOCTb
ncnonHeHus 06sa3atenbCTB Mo HacrosweMmy [orosopy, obs3aHa yBeaoMuTb McnonHuTens ¢ MCNonb30BaHWEM
CPeACTB 3M1EKTPOHHON CBA3M O HEBO3MOXHOCTU MCMOJSTHEHNS A0roBopa He no3aHee 10 AHEN C MOMEHTA HaCTYMeHNs
06CTOATENBCTB HEMPEOAOMMOM CUSTbl, @ NPU HACTYMIEHUM Taknx 06CTOATENLCTB Ans VCNonHWUTENs, OH B TakKe Xe
Cpoku yBeaoMasieT 06 3ToM KnveHTa nyTeM pasMeLLleHns COOTBETCTBYIOWEN MHOPpMaLmMK Ha caiTe McnonHuTens.

6. KOHOUAEHUWNANTBHOCTb UHOOPMALIUU

6.1. KnueHT, onnaumBas CTOMMOCTb YCyr No AOr0BOPY, BblpaXaeT CBOe cornacue:

- Ha 06paboTky MicnonHuTenem nepcoHanbHbIX AaHHbIX KnveHTa, Bkovas cbop, cucteMatnsaumio, XpaHeHue,
N3MeHeHWe, NCNONb30BaHMe, YaaneHne NepcoHanbHbIX AaHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybimku
Benapycb ans goctvixxeHus uenen o6paboTkM MepCOHasbHbIX AAHHBIX M OpraHM3auMmM MCMOSIHEHUS HAcTOSILLEro
[0rosopa;

- Ha npepocTtasneHve McnonHuTenem MnepcoHasnbHbIX AaHHbIX KnveHTa TpeTbuUM nuuaM B COOTBETCTBUMM C
3aKoHOAaTeENbCTBOM Pecnybnvku benapycb Ans OOCTWXKEHWS Uenei 06paboTKM MNepCoHasbHbIX AdHHBIX W
OpraHmn3aumMun UCMNosIHeHNs HacTosLLEero 40roBopa.

Cornacue Ha 06paboTKy NepcoHasnbHbIX AaHHbIX AENCTBYET C AaTbl NPUCOEAMHEHNS K HACTOSILLEMY AOrOBOPY
[0 NOCTMXKEHUS Lienen 06paboTky NepcoHasbHbIX AaHHbIX. Cornacne Ha 06paboTKy NepCcoHasnbHbIX AaHHbIX MOXET
6bITb 0OTO3BaHO NyTEM nodayn KnnMeHToM NUCbMEHHOrO 3asiBieHus.

6.2. WcnonHuTtenb obpabaTbiBaeT TOLKO Te€ MepcoHasbHble AaHHble KnneHTa, KoTopble Heobxoanmbl Ans
OKa3aHus 1M OpraHv3aumu ycnyr rno HacTosieMy AOroBopy, a WMMeHHO: daMunus, MMs, OTYeCTBO; MOA; AaTa
pOXAeHWs; AaHHble AOKYMEHTa, yAOCTOBEpsIoMe NMYHOCTL (MAcnopT WAW BMA Ha XXWUTENbCTBO): Cepusi, HOMep,
KaKMM OpraHoM BblAaH, AaTa BblAauu, UAEHTU(MWKALMOHHLI HOMEp; agpec peructpaumm (agpec npoXuBaHus);
HoMep TenedoHa; aapec 3MEKTPOHHOM MOYThl; MHGopMaumst (GopMbl 0bpaTHON cBA3M (3asBKW), coaepKallen
obpalleHne KnmeHTa.

6.3. WcnonHutens obpabatbiBaeT nepcoHanbHble AaHHble KNneHTa UCKIUUTENBHO B CIIEAYOWNX Lensx:
OpraHmnsaums MeaMUMHCKMX U OKasaHue MHMOPMAUMOHHBIX YCNyr CybbeKTy NepCcoHanbHbIX AaHHbLIX; HanpaBneHue
WK OCyLLECTBMIEHME 3aM1CK B OpraH13aumm 3apaBooxpaHeHns cybbekTa nepcoHasnbHbIX AaHHbIX; OniaTa CTOMMOCTU
MOSTyYEHHbIX KIIMEHTOM MeAMUMHCKUX YCIyr; OCYLLECTBMEHME OMepaTMBHOW CBS3M MO BOMPOCaM OpraHusaumu
MEAMLMHCKMX W OKa3aHWs MHMOPMALUMOHHBIX YCNyr € Cy6beKTOM NepCoHaNbHbIX AaHHbIX; OCYyLlecTBleHne
KOMMYHMKaLMK C CY6bEKTOM MepCoHasbHbIX AaHHbIX; 06paboTku obpalleHunit, 3anpocoB 1 3asiBAEHUI, NONYyYEHHbIX
OT CybbeKTOB NepcoHanbHbIX AaHHbIX.



6.4. 06pa60TKa nepcoHasnbHbIX AaHHbIX KNWEHTOB OCYLIEeCTBASETCHd B COOTBETCTBMM C BHYTPEHHWMU
JOKyMeHTamMn UcrnonHutensa. B OTHOWEHUM nepcoHasbHbIX AaHHbLIX KrveHTa coxpaHsaeTcs KOH(bMLI,eHLI,VIaJ'IbHOCTb.
UcnonHuTens npuHUMaeT HeobxoaMMblE N AOCTATOYHbIE OopraHn3aulnoHHblE U TEXHUYECKUE MePbI ANnd O6pa6OTKVI n
3alLUMTbl NEpCOHasbHbLIX AaHHbIX KnueHTa.

7. AONOJIHUTEJIbHLIE YC/1IOBUSA

7.1. CTOpOHbI MPUIIIM K COrMMAllEHNIO, YTO HACTOSILLMIA AOroBOp 3aksouaeTcs 6e3 nocneaytollero
npegoctaenenns McnonHutenem KnveHTy opuruHana v YTo MCMoSib3yeMble CKaHWPOBaHHbIE MM (haKCUMUMbHbIE
BOCMpOU3BEAEHNS MOAMUCK YMNONHOMOYEHHOrO NpeacTaBuTensd u neyatn WUcnonHutens ABASOTCA aHanoramu
COBCTBEHHOPYYHOW MoAnuck U nedatn McnonHutens. KnueHT BhpaBe 3anpocutb y MCnonHUTENs opuvruHan
[IOroBOpa, BbINOMHEHHOrO Ha 6yMaXKHOM HOCUTENE, 3aBEPEHHOrO MOAMNUCHI0 YMOSHOMOYEHHOMO NMpeacTaBuTens u
neyatbto MicnonHutens.

7.2. [pounsBeaeHHas No HacCTosILWEMY AOrOBOPY NpeaonnaTa 3a4aTKOM He SIBNSIETCS.

7.3. Tlpn BO3HWKHOBEHUW CMOPOB, BbITEKAKOLWMX M3 HAcTosLero goroBopa, CTopoHbl 0653aHbl MPUHSATL BCE
pasyMHble Mepbl K AoCcyAebHOMY MX yperynupoBaHuio. B cnyyae, ecnm TakumMum MepamMu KOHMIMKTHYIO CUTyaumio
pa3peLlumnTb He yAanoch, CNop pacCMaTpUBAETCS B cyae.

7.4. CTOpOHbI NMPU3HAKT KPUANYECKYIO CUITY AOKYMEHTOB (B TOM uucre MNoaTBEPXKAEHMS O 3aK/IIOYEHUU
[I0roBopa), NepeaaHHbIX C NOMOLLbI0 hakcUMUIbHON, TenerpadHoW, TENETANNHON, 3NEKTPOHHOM AN MHON CBA3M (B
TOM yucne no e-mail No4Te) U/MnKM pasMelleHHbIX Ha caliTe M coaepXcalumx OTOOpaXKeHWe NOoAMUCU U nevaTu
OTNPaBAIOLIENA CTOPOHBI.

7.5. Hacroswmin [loroBop BCTynaeT B CUy C AaTbl, YKa3aHHOM B 3asiBMEHUN Ha 3aK/IlOYeHVe AOroBopa U B
MoaTBepXXaeHMM O 3ak/toYeHMM [oroBopa nocne cosepuleHns KrnveHToM akuenTa B COOTBETCTBMM C n.2.4.
HACTOSILLEro AOroBopa v AENCTBYET B TEYEHME Nepuoaa, yKasaHHOro B MoaTBEpPXKAEHMM O 3aK/IOYEHUM AOrOBOpa.

7.6. PacTop)keHue HacTosiwero 4oroBopa BO3MOXHO Mo cornaweHuto CTOPOH.

7.7. Tpu  HacTynieHMn oB6CTOATENbCTB  HEMPEOAONMMON  CWMbl, MNPENSTCTBYIOWMX  WUCMOJIHEHUIO
0bs3aTenbCTB MO HactosweMy gforosopy CTOpoOHaMu, CpOK BbiNofHeHuss CTopoHamy Takux 0653aTenscTs
NEepPEHOCUTCS COpa3MePHO BPEMEHM AENCTBUS TaknxX 0BCTOATENBCTB, @ TaKXKe BPEMEHU, TPeBYEMOro Ans YyCTpaHeHUS
ux nocneactsuid. OAHOCTOPOHHWMI OTKa3 OT HaCcTOsILEro J[OroBOpa BBWMAY HACTYMeHMs 06CTOSITENbCTB
HEMNpPeoAoIMMON CUSTbl HE AOMYCKAETCs.

7.8. B0 BCeM, YTO He NpeayCMOTPEHO HACTOSALIMM AOrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCS AEMCTBYIOLLMM
3aKoHoAaTeNbLCTBOM Pecnybnuku benapyce.

8. OPNOANYECKUE AOPECA U PEKBU3UTbI CTOPOH
WcnonHutens:
000 «TEJIEMEANKA»
yn. CoseTckasi, 120-44, 247760, r. Mo3blpb
PacueTHbIn cueT IBANBY04SLAN30125156700000300000
B 3A0 BaHk BTb (benapychb),
r. MuHck, yn. MockoBckas, 14  BUK SLANBY22
YHI1 491558859



